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CHUONG TRINH DAO TAO CO BAN TIENS

Pé thuc hién dung quy dinh ctia Chinh ph vé Pao tao co ban cho nguoi tham gia

ban

hang da cap, Cong ty TNHH Thién Su Viét Nam to chiic dao tao cho nguoi

tham gia ban hang da céap theo noi dung nhu sau:

1.

Poi twong: La ngudi da ky két Hop dong tham gia ban hang da cap, trong thoi
han 30 ngay ké tir ngay ky Hop dong, phai tham gia Chwong trinh dao tao co
ban |

No¢i dung va thoi lwgng dao tao:

Céc nodi dung vé dao tao co ban theo quy dinh tai Khoan 2 DPiéu 31 Nghi dinh

40/2018/ND-CP; Stra dbi bd sung boi Nghi dinh 18/2023/ND-CP ngay 28/04/2023)
(Sau day goi tit 1a Nghi dinh 40/2018/ND-CP (Stra dbi bd sung nim 2023))

Noi dung 1: Phap luat vé ban hang da cap (90 phut)

Noi dung 2: Cac chuan muc dao dirc trong hoat dong ban hang da cp (90
pht)

Ndi dung 3: Céc ndi dung co ban ctia Hop dong tham gia ban hang da cép,
Quy tic hoat dong va Ké hoach tra thudng (270 phut)

Noi dung 4: Co ché danh gia vé viéc hoan thanh chuong trinh dao tao co ban

phu hop véi ndi dung va phuong thire dao tao (30 phut)

Thoi lwgng dao tao: 8 gio (480 phut)

3. Phi dao tao: mién phi

4.

Phwong thire dao tao:
Pao tao truc tiép

Pao tao tir xa

5. Co ché danh gia theo phwong thirc dio tao:

5.1 Pao tao truec tiép:

- M#é 16p dao tao co ban: Trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cip, Nha phan phdi méi gia nhap phai tham gia
Chuong trinh dao tao co ban do cong ty t6 churc tai cdc Chi nhanh va Vin
phong dai dién dé tham gia chuong trinh dao tao co ban tai noi gan nhét.

- Thuec hién dao tao co ban: Nha phan phdi tham gia 16p hoc theo dung thoi
gian, dia diém da thong bao va c6 mat trong sudt thoi gian 16p hoc dién ra,

ky tén x4c nhan vao danh sach diém danh.
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5.2

Kiém tra danh gia: Két thic ni dung dao tao co ban, Nha phan phdi thuc
hién bai kiém tra tric nghiém trén gidy. trong thoi gian 30 phat. Bai kiém
tra bao gom c6 40 cau hoi dang tric nghiém. Mdi cau tuong tmg vdi 2,5
diém, 40 cau 1a 100 diém.

Nha phan phéi dugc xem 1a hoan thanh chuong trinh dao tao co ban khi két
qua bai thi dat 70 diém tro 1én va duoc cong ty cap gidy Xac nhan hoan
thanh ndi dung va thoi lugng chuong trinh dao tao co ban ctia ngudi tham
gia ban hang da cép. Nha phan phdi c6 két qua kiém tra dat s& dugc cung
cap Ban cam két dé dién ddy du thong tin va ky tén ngay tai 16p hoc va nop
lai cho cong ty. Truong hop khong dat, Nha phan phi duge 1am lai bai kiém
tra 1 1an. Néu van tiép tuc khong dat, Nha phan phdi phai tham gia hoc lai
16p dao tao co ban khac.

Xdc nhan hoan thanh chwong trinh dao tao co ban: Trong vong t6i da 02
(hai) ngay ké tir thoi diém két thac 16p dao tao co ban, Cong ty s& x4c nhan
béng van ban Danh sach Nha phan phéi hoan thanh ndi dung va thoi luong
Chuong trinh ddo tao co ban déi véi nhitng Nha phan phdi lam bai kiém tra
dat.

Cong ty luu trir ho so dao tao co ban gom: Danh sach diém danh, Bai
kiém tra (dat), X4c nhan hoan thanh noi dung va thoi lugng chuong trinh
dao tao co ban ctuia nguoi tham gia ban hang da cé‘ip, Ban cam két, Xac nhan
danh sach Nha phan phéi hoan thanh ndi dung va thoi lugng Chuong trinh
dao tao co ban, X4c nhan nay la co s dé Cong ty lam thi tuc cép thé thanh
vién cho Nha phan phéi da hoan thanh chuong trinh dao tao co ban.

Dao tao tir xa

Ding nhip tai khodn hoce tir xa: Trong thoi han 30 ngay ké tir ngay ky
Hop dc}‘)ng tham gia ban hang da cap, Nha phan phdi tu dang nhap bang thong
tin ID c4 nhan vao muc “Sat hach dao tao” trén website tiens.com.vn dé tu
hoc va hoan thanh toan by Chuong trinh dao tao co ban ctia Cong ty.

Co ché d4anh gia viée hoan thanh chwong trinh d3o tao co béan

e Noi dung chuong trinh dao tao co ban theo phuong thirc dao tao tir xa

¢6 thoi lugng it nhat 08 (tdm) gior bao gdm thoi lugng 1am bai kiém tra
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va khong bao gém thoi luong hoi dép truc tuyén, duoc thé hién bang
hinh thirc ghi hinh bai thuyét trinh theo timg ndi dung ctia Pao tao vién
do Céng ty chi dinh. Nha phan phdi tw quyét dinh thir tw hoc cua céc
ndi dung trong Chuong trinh dao tao co ban nhung phai dam bao xem
day du cac ndi dung trén.

Hoi dép truc tuyén: Nha phan phdi trong qua trinh dao tao co ban ¢6
thé giao luu twong tac dua ra cac cau hoi qua ctra so tro truyén. Dao tao
vién s€ dua ra cau tra 1oi.

Néu Nha phan phoi dua ra cau hoi trong gio hanh chinh (tir 9h dén 17h
tir thir 2 dén th 6, khong bao gom céc ngay nghi theo quy dinh) thi s&
dugc tra 101 truc tiép ngay trong khung gio trén.

Néu Nha phan phéi dua ra cau hoi ngoai gio hanh chinh s& duoc tra 16i
trong gi® hanh chinh cua ngay lam viée ké tiép.

Nha phén phéi hoan thanh du thoi gian va noi dung dao tao, khong con
thic méc nao nita thi s& du diéu kién dé 1am bai kiém tra. Viéc 4n vao
muc “Sat hach” xac nhan r%mg moi thic méc cia Nha phan pht’f)i da duoc
Pio tao vién giai dap. Néu con cau hoi thic méc, vui long tiép tuc vao
ctra s hoi dap truc tuyén dé dugc giai dap.

Nha phan phdi néu 1am bai kiém tra dat thi duoc coi nhu hoan thanh
Chuong trinh tao co ban cua Cong ty.

Trong thoi gian dao tao tur xa, hé théng tu dong ghi nhd ddi véi cac
phén ndi dung chuong trinh dao tao co ban da hoan thanh, hé théng cai
dit khong cho nhay céc cac ndi dung va phai xem hét tir dau dén cudi
ndi dung nay méi duge chuyén sang ndi dung khac.

Vi du: Nha phan phéi dang xem ndi dung “quy tic hoat déng” véi thoi
gian 90 phut, phai theo ddi hét noi dung nay méi cé thé chuyén sang
ndi dung tiép theo, hé thong khéng tu ddng chuyén ndi dung ma Nha
phéan phéi can tu tich chon ndi dung hoc tiép theo.

Trudong hop Ngudi hoe dd hoan tat theo ddi ndi dung hoc, khong con
thic méc, hé thong s& ghi nhan va dugc vao phan tiép theo dé lam bai

kiém tra.
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- Lam bai kiém tra: Nha phan phdi thuc hién lam bai kiém tra tric nghiém

trong thoi gian 30 phut. Bai kiém tra bao gom c6 40 cau hoi dang tric
nghiém. Mdi cau twong img véi 2,5 diém, 40 cau 1a 100 diém.

Nha phan phéi dugc xem 1a hoan thanh chuong trinh dao tao co ban khi két
qua bai thi dat 70 diém trg 1én. Trudong hop khong dat, Nha phén phéi duge
lam lai bai kiém tra 1 lan, néu van khong dat thi Nha phan phéi phai hoc lai
chuong trinh dao tao co ban.

Khi Nha phan phoi hoan thanh noi dung kiém tra va dat, hé thong s& Xac
nhan da hoan thanh ndi dung va thoi luong Chuong trinh dao tao co ban.
Nha phan phéi c6 thé vao muc “Xem chimg nhan” dé xem Xéc nhan hoan
thanh ndi dung va thoi lugng chuong trinh dao tao co ban cua nguoi tham
gia ban hang da cp ctia minh. Sau d6 Nha phéan phdi tai Ban cam két tai
muc “Tra tim cam két” doc k¥ va ky tén vao Ban cam két theo mau quy dinh,
sau d6 nop vé Cong ty.

Cong ty lru trir ho so dao tao co ban trén hé thong quén ly gdm: Thong
tin qua trinh hoc, két qua kiém tra, Xac nhan hoan thanh néi dung va thoi
lugng chuong trinh ddo tao co ban ctia nguoi tham gia ban hang da cip va

Ban cam két.

6. Quy dinh khac:

Giang vién phai 1a Dao tao vién duge Cong ty chi dinh va da dugc Bo cong
thuong cap xac nhan kién thirc phap luét vé ban hang da cap.

Dao tao vién phai gidi thiéu thong tin vé ban than trudc khi thuc hién dao
tao co ban cho ngudi tham gia ban hang da cap

Tai khoan truy cap Cira s6 tro truyén truc tuyén dé giai dap cac cau hoi cua
Hoc vién trong qué trinh dao tao truc tuyén sé do Pao tao vién quan ly

Dao tao vién phai ky Hop dong lao dong hodc Hop dong dao tao véi cong
ty.

Trudong hop dao tao vé ban hang da cip ¢ sy tham du ctia 30 ngudi trd 1én
hodc ctia tir 10 (mudi) ngudi tham gia ban hang da cap trd 1én, ma khéng
phai 1a cudc hop hoac sy kién ndi b, doanh nghiép phai cé trach nhiém

thong bao td1 S¢ cong thuong tinh, thanh ph6 truc thudce trude khi thuc hién.
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- Truong hop dao tao vé ban hang da cap td chire theo hinh thirc truc tuyén co
su tham gia ctia nguoi tham gia ban hang da cap tai mot tinh, thanh phd truc
thudc trung wong, doanh nghiép thong bao dén s& cong thuong cua tinh,
thanh phd truc thudc trung uong do.

- Trudng hop dao tao vé ban hang da cip t6 chirc theo hinh thire truc tuyén co
su tham gia clia ngudi tham gia ban hang da cap tai nhiéu tinh, thanh phd
true thude trung wong, doanh nghiép thong bao dén S& Cong Thuong noi
doanh nghiép c6 tru s& chinh.

- Cong ty cam két chiu trach nhiém vé noi dung cta céc tai liéu dao tao da
cung cap kém theo Chuong trinh dao tao co ban nay.

7. Tai li¢u dao tao kém theo Chwong trinh dao tao co bian nay bao gom:

- Thoi gian va céch thirc van hanh chuong trinh dao tao co ban tir xa

- Pé cuong ndi dung Chuong trinh dao tao co ban

- Dé kiém tra kién thirc Chuong trinh dao tao co ban

CONG TY TNHH THIEN SU VIET NAM

NG GIAM BOC
7hang Zhong Tao
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THOI GIAN VA CACH THUC VAN HANH HE THONG

PAO TAO CO BAN TU XA
(Dinh kém Chwong trinh dao tgo co ban ciia Cong ty TNHH Thién Sw Viét Nam)

L. Thoi gian dao tao:
He¢ thong dao tao co ban tir xa dugc van hanh 24/24 gio vao tat ca cac ngay
trong tuan

II.  Cach thirc van hanh

1. Budc 1: Pang nhap truc tuyén
- Nha phhéi truy cép vao dia chi website: tiens.com.vn man hinh hién thi:

Béng ohip © Bisgky

TIENS =

Frang ol Hang héa Trang tim ci nhin

Jea ol

COADY MULTI GRAIN BUA AN DINH DUGNG TRONG THA VI KY TU - TAO B0 x 2
CORDY MULT! GRAIN BUA AN DINH DUONG TRUNG THAO V| MATCHA x 2

canxi dang b4t hoa tan - thién s x 3

TPBVSK ich thanh tra - thién sux 1

o
Bt

* 54 hop Seap i vh

T30

Bimekd Oubnmibbie
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- Nhap tai khoan va mat khau do Cong ty cung cép khi méi ky Hop ddng tham
gia ban hang da cap, sau d6 kich chudt vao phan “Péng nhap”, man hinh hién
thi:

TIENS (et s

Trang chil Hing héa Trung tim ci nhin Tim tirc

- Tr6 chudt vao phan tén Nha phan phéi & goc trén cling bén phai man hinh, va
click chudt vao phan “Trung tam c4 nhan”

- Man hinh hién thi:

TIENS = =

Trang chi Hing bida Truog ti cf nidin Tin nic
| m———

& Trung tim ci nhin-

TA TH] THU HA
Tiimg thu o3 mhin
Théng tin corbin
Quin ¥ dfa chi
25 hop déus kel o4 75102000
Thay 48 mijt khin
Ho b TATHITHUHA
B Dow hing

Ty ban: Trutng phing kink doanh.
' Sithach dietgo -
Khéng cé cip bic vinh him

[0} Théng tin think tich S CUTTCI R chom (Mo auee nmvds 1174002429
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2. Budc 2: Tham gia dao tao

- Kich chudt vao muc “ Sat hach dao tao” chon muc “clip dao tao” & phan
bén trai man hinh, man hinh hién thi:

TATHTHUHA (4

TIENS o | B

Trang chit Hing bos Tromg tim ci shis T pii

Hr Trung tim ca nhin-

Thibag tin ¢4 nbin
Quin I¥ dja chi

Thity ddi mit kb

B Donbang

Chain e dao Hoy déng bin hang Quy the boat KE bogeh i
e g s

¥
g
ge
i
£
i

Chu xem.

- Lua chon kich chudt vao clip dao tao can xem & goc phai man hinh dé
gia dao tao.
Vi du kich chudt vao clip “ Kién thirc phap luat”, man hinh hién thi:

S Truug thm ca ubkn -

g tin 74 whis
Quin i din b

Thay i i hidn

W Do hong

£ 54t lgch die a0

™ gy Sl bus haug Qe b Ko hembud
e dazip dimg g
ot e v o v Clum s Tl

- Tuong tu kich chudt vao cac clip khac dé tham gia dao tao
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3. Budc 3: Hoi dap truc tuyén
- Trong qua trinh tham gia dao tao (xem clip), Nha phéan phoi c6 thé dua ra cac
cau hoi lién quan dén ndi dung dao tao co ban bang cach kich chudt vao biéu

bo_ﬂ%

tuong cira s trd chuyén " & bén dudi goc phai man hinh, man hinh hién
thi '

Trang chi. Mg b Trung tias i b Tt

Tiens £00

B Bow hing

PHAP LUAT VE
BAN HANG DA CAP

T Sar hach due tge

Chaie puee a0 Hcp Sug hon kasy Qe he Bogt b boack wd
i dacip ghng iy

T v [ Cnm v Clom e

|

4. Budc 4: Lam bai kiém tra
- Nha phan phéi hoan thanh 5 ndi dung dao tao va toan bd cau héi thic mic
(néu c6) da dugce dao tao vién giai dap mai c6 thé 1am bai kiém tra. Néu van
con thic mic chua duge giai dép, Nha phan phdi tiép tuc vao cia sd tro chuyén
dé Pao tao vién giai dap
- Kich vao phan “Thi” & bén trai man hinh dé tién hanh lam bai kiém tra, man
hinh hién thi:
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Ciu héi 19 : Piém Quy doi PV la gi?
@ A Gis i tich tign thebng
() B.Giiwi tinh cip bic

) "0 Cé hai dap dn win”

Ciu héi 20 : Cé6 miy cip bic co bin ciia Nhi phin phéi Tiens?
() Adcapbic
@ B.5chpbic

( C.6 cp bac
P

: Nop (gini)

- Nha phén phéi chon céc dép an twong duong véi timg cau hoi, sau khi hoan
thanh thi kich chudt vao muc “ ndp bai thi”, man hinh hién thi:

TIENS =

Trang chi Hing hoa Trnng tim cr ahin Tin firc
s ——

L= Trung tim ci shin-

73292090
Hiy s TA TH] THU HA

Thing tin ¢4 nhin

Quin I¥ fia chi

Thay 35 mjt kbdu

8 Dou hing i Bai la2n: ow cua ban di vogr gua

) & ogan thi s ME2E.00 25-00.00 D ab robchog ! 100
: Sithach diotao -~

Clip @ho o

Xewn by climy nhin
Thi "

) Théng tin thinh tick

FX /BN W\ Z
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5. Budc 5: Xdc nhéan hoanh thanh ndi dung va thoi lugng Chuong trinh dao tao
co ban
Kich chudt vao “Xem gidy chimg nhan” dé xem chi tiét thong tin vé vin ban
Xac nhan hoan thanh néi dung va thoi lugng Chuong trinh dao tao co ban
clia nguoi tham gia ban hang da cip, man hinh hién thi:

TI ENS Iil Tt kibm

Trang chi Hang héa Trumg siom cf whin Tin tire
—_—

H: Trung tim c4 nhin

S6 bop déne i s 75292090
Hetie  TATHITHUHA
Théng tin ci nhin
Quim I dia chi
Thay &bi mir khiu
B Don hing B hadmme ten cheg B <8E vl gun

o gean bl 200F 601 250000 B ) b simgl 1

£ Sithach daotao ~

Clip @0 tyo

Thi

(o] Théng tin thanh tick

TIENS | CONG TY TNHH CONG HOA XA HOI CHU NGHTA VIET NAM
THIEN SU VIET NAM Poc 14p - Ty do - Hanh phiic |

XAC NHAN
HOAN THANH NOI DUNG VA THOI LUONG CHUONG TRINH
PAO TAO CU BAN (.UA NGUOI THAM GIA BAN HANG DA CAP

Ho vA tén: TA THI THU H.& Mi s 75252090

Ngay sinh: 11/05/1974

Thé CCCD/HD chidu s0: .....001174002429

o uphiy’ 16/08/2021 it BARNDE -
Noi cuf i 108 QUANG TRUNG, QUANG TRUNG, SON TAY, HA NO! _________________________

Pi hoan thanh chuong trinh @i o cd bancta ngudi tham gia bin hilng da ciip ngiy01 thing 06ndm 2623

Hii Dudng, ngiy oithing oeniim 2023

Hinh thidc: Pao tao online
Thiti Iugng: § gida

Téng s6 diém: 100

Két qui: Pat

B
thml_ Zhong Tao
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6. Budc 6: Ban cam két

- Kich chudt vao “ Xem cam két” dé xem chi tiét thong tin vé& Ban cam két, man

hinh hién thi:

HITHU HA {;‘)

TIENS e

Trang chi Hang hoa Frung 1im c4 nhin Tin nive

S ———

S= Trung tim cd nhin- $4 hop déug Mk =5 75292000

Ho tén TA THI THU HA
Théng rin c4 nhin
Quan I dja chi

Thay 4o mit khiu
B ) ﬁilg m ' Ha bem wra cos ban 43 vaot qua

Tislel ganet tht 2003.6.01 23.00:00 Db ob eudi iy
2 St bach dao tao

Clip dao o

Thi

[d) Théng tin thanh tick

T
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CONG HOA XA HOICHU NGHIA VIET NaMm
D Hip - Ty do - Hanh pliic

BAN CAM KET

Kinh giri: CONG TY TNHH THIEN SUVIET NAM
Tén i li: TA THI THU HA
Ngiy thing ném sinh:  11/05/1974
S6 chimg minh nhin din/cin cude cong din'hé chidw: 001174002429
Nghy cdp: 01/01/1970 Naoi cip: HA NOI
| Dia chi cw tri: 108 QUANG TRUNG, QUANG TRUNG, SON TAY, HA NOI
Dién thogi lién hé: 0982537005
Toi cam két ciac ndi dung sau:

(1) Téi 83 ky Hop dong tham gia bin hing da cip 54 75292090  ngiy01/06/202 Mi Céng
ty TNHH Thién S Viét Nam, duoc cép midl 50 thinh vidn 75292090

(2) Toi 4 tham gia vi hoan thinh Chiemg trinh dio tao co ban do dao o vidn TRAN THI HA
cua Cong ty TNHH Thién Su Viét Num thye hién tir ngdy 01/06/2023 dénnghy 01/06/2023

(3) Toi da doc. duge giang gidi vi hidu 1 quyén vi nghfa vy can minh trong vai 16 ngudi tham
gia bin hing da cdp theo quy dinh tai Nehi dinh <6 40201% ND-CP ngiy 12/3/2018 ; dupe sim
déi b sung bai nghi dinh 182023/ BD-CP ngay 280472023 vé quian 1y hoat ddng kinh doanh
theo phwong thire da clip: Hop déng tham gia bin hing da cdp, Quy e hogt dong va Ké hogeh
tra thardmg cias Chng tv TNHH Thién Su Vidt Nam.

(4) T6i hidu 10 cie loi ich nhin duge 1 viée tham gin mang Iuivi bén hing da cip cis Cong 1y
TNHH Thién Su Vigt Nam 14 do nd fyc ban hing vi phit trien mang ludi bin hang ciza ban thin
ehit khdmg phai do hogt ddng diu tr i chinh.

Tdi hoan todn chiu ich nhidm vé tinh chinh xidc cia thing tin néu trén.

Ha NOI . ngdy O1 thing 06 ndim 2023
NGUOI CAM KET

i 1Ry, ghi rdd ko 1én)

TA THE THL HA

Nha phan phoi tai Ban cam két, doc 15, in va ky tén sau dé giri vé Céng ty. Nha
phan phoi da hoan thanh chuong trinh dao tao co ban theo quy dinh.
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PE CUONG

NQI DUNG CHUONG TRINH PAO TAO CO BAN
(Dinh kém Chwong trinh dao tao co ban ciia Cong ty TNHH Thién Sw Viét Nam)

NOI DUNG 1
KIEN THUC PHAP LUAT VE BAN HANG DA CAP

I. Quy dinh chung vé ban hang da cip
Van ban phép luat
- Nghi dinh s6 40/2018/ND-CP ngay 12 thang 3 ndm 2018 ctia Chinh phu vé
quan ly hoat dong kinh doanh theo phuong thirc da cép. (8 Chuong — 61 Diéu)
- Nghi dinh 18/2023/NDCP ngay 28 thang 04 nim 2023 ctia Chinh phu vé Sira
doi, bo sung mot s6 diéu cuia Nghi dinh sé 40/2018/ND-CP ngay 12 thang 3
nam 2018 cia Chinh phu vé quan 1y hoat dong kinh doanh theo phuong thire
da cép
1. Doi twong ap dung, pham vi diéu chinh
Khai niém (Giai thich tir ngfr)
Déi tugng kinh doanh theo phuong thirc da cap

-l o o

Quan ly nha nudc dbi véi hoat dong BHPC
II.  Quy dinh véi doanh nghiép ban hang da cap
I. Diéu kién dang ky hoat dong ban hang da cip
2. Hanh vi cdm doanh nghiép trong hoat dong ban hang da cap
3. Trach nhiém cta doanh nghiép ban hang da cap
III. Quy dinh ddi véi ngwdi tham gia ban hang da cap:
1. Dbi tuong tham gia ban hang da cap
2. Hanh vi cdm v6i nguoi tham gia ban hang da cap
3. Trach nhiém cta ngudi tham gia ban hang da cép
IV. Mt s6 quy dinh vé hoat dong ban hang da cip
1. Hop dong tham gia ban hang da cap

T T Sy T S
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- -

Quy tic hoat dong

Ké hoach tra thudng

Hé thong cong nghé thong tin quan ly mang ludi nguoi tham gia ban hang
da cap

Trang thong tin dién tir cua doanh nghiép BHDC

Giao nhan va gui hang hoa

Tra lai, mua lai hang hoa

Hoa hong, tién thuéng va loi ich kinh té khac

Ky quy

Quy dinh phap luat lién quan khac

P
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3.

Phap luit bio vé quyén lgi ngwoi tiéu dung:
Luat Bao vé quyén loi nguoi tiéu dung sO 19/2023/QH15 ngay 20/06/2023,
hiéu luc thi hanh tir ngay 01/7/2024
Nghi dinh 55/2024/ND-CP ngay 16/05/2024 ctia Chinh phu quy dinh chi tiét
mot so diéu ctia Luat bao vé ngudi tiéu ding
Phap luit vé quang cdo
Ludt quang cdo s6 16/2012/QH13 ngay 21 thang 6 nam 2012 . Vin ban hop
nhat 47/VBHN-VPQH nim 2018 hop nhét Ludt Quang céo do Vin phong
Qudc hoi ban hanh
Nghi dinh 70/2021/ND-CP stra d6i Nghi dinh 181/2013/ND-CP huéng dan
Luét Quang céo
Nghi dinh s6 15/2018/NB-CP ngay 02 thang 02 nim 2018 ctia Chinh Phi quy
dinh chi tiét thi hanh mot sé diéu cua Luat an toan thuc pham
Thong tu 09/2015/TT-BYT quy dinh vé xac nhan ndi dung quéang cdo ddi véi
san phém hang héa, dich vu dac biét thudc linh vye quan ly cia B Y té
Céc quy dinh co bin ciia phat ludt vé hang hoéa kinh doanh theo phuong
thire da cip
Luat an toan thuc pham 2010
Nghi dinh 15/2018/NP-CP huéng dan Luét an toan thuc phém (Van ban hop
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nhat 09/VBHN-BYT nim 2019 hop nhat Nghi dinh huéng din Luat an toan
thuc pham do B9 Y té ban hanh)

- Nghi dinh 115/2018/ND-CP quy dinh xur phat vi pham hanh chinh vé an toan
thuc phdm

- Ludt chat luong san pham, hang hoéa 05/2007/QH12 ngay 21/11/2007 (Van
ban hgp nhat 30/VBHN-VPQH nam 2018 hop nhét Luat Chét lugng san phim,
hang héa do Van phong Qudc hgi ban hanh ngay 10/12/2018)

- Théng tu s6 06/2011/TT-BYT ngay 25/1/2011 quy dinh v& quan ly m§ phim

4. Xir phat vi pham ,

- Nghi dinh 98/2020/ND-CP ngay 26/08/2020 quy dinh vé xir phat vi pham
hanh chinh trong hoat dong thuong mai, san xuat, buén ban hang gia, hang
cadm va béo vé quyén loi nguoi tieu dung
Nghi dinh 17/2022/ND-CP ngay 31/01/2022 cta Chinh Phu sira déi, bd sung
mot s diéu cia céac nghi dinh quy dinh vé xtr phat vi pham hanh chinh trong
linh vuc hda chét va vat liéu nod cong nghiép; dién luc, an toan dap thay dién,
st dung ning luong tiét kiém va hiéu qua; hoat dong thuong mai, san xuét,
budn ban hang gia, hang cAm va bao vé quyén loi nguoi tidu dung; hoat dong
dau khi, kinh doanh xédng dau va khi .

- Van ban hop nhat 04/VBHN-BCT ngay 16/03/2022 hop nhét Nghi dinh qu
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dinh vé xtr phat vi pham hanh chinh trong hoat dong thuong mai, san xuat
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budn ban hang gia, hang cdm va bao vé quyén loi nguoi tiéu dung do Bo Con
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Thuong ban hanh &

- B¢ ludt Hinh sy s6 100/2015/QH13 ngay 27 théang 11 nam 2015 cta Québc h01
c6 hiéu lyc ké tir ngay 01 thang 01 nam 2018, duoc sira dbi, bd sung bdi: Luat
50 12/2017/QH14 ngay 20 théng 6 ndm 2017 ciia Quée hi sira dbi, bb sung
mot s6 diéu ctia B ludt Hinh su s& 100/2015/QHI3, c6 hiéu luc ngay
01/01/2018
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NOI DUNG 2
CHUAN MU'C PAO PUC

1. Quy tic dao dirc d6i voi nguoi tiéu ding

2. Quy tic {rng xir giira Cong ty va Nha phan phdi

3. Quy tic ing xir gitra cac doanh nghiép

II.

I11.

IV.

NOI DUNG 3
PHAN 1. HOP PONG THAM GIA BAN HANG DA CAP

Diéu ki¢n dé tré thanh Nha phan phéi
Quy trinh ky két hop dong tham gia ban hang da cap
Tiép nhén hé so
Tham dinh hé so va ky két Hop dong
Hwéng dan dién théng tin hop dong tham gia ban hang da cép
Thong tin c4 nhén |
Thong tin nguoi gidi thiéu
Thong tin tai khoan ngan hang
Ky tén vao Hop dong
Dinh nghia tir ngir
Cic diéu khoan trong Hop dong tham gia bén hang da cip
Diéu khoan vé diéu kién trg thanh Nha phan phéi
Biéu khoan vé hang hoa kinh doanh theo phuong thire da cip
Diéu khoan vé Hoa hdng tién thudng va céc loi ich kinh té khac
Piéu khoan vé quyén va nghia vu cac bén
Diéu khoan vé Ddi tra mua lai hang hoa
Diéu khoan vé chim dut va thanh ly Hop ddng
Diéu khoan giai quyét tranh chap
Diéu khoan chung
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IL

I11.

IVv.

PHAN 2. QUY TAC HOAT PONG

Nhirng quy dinh chung

Pham vi diéu chinh

Déi twong ap dung

Hiéu luc ap dung

Giai thich tir nglr

Tw cach Nha phén phéi

Diéu kién trg thanh Nha phéan phdi

Tu cach Nha phan phdi

Thira ké ma s6

Cham durt tu cach Nha phan phdi

Gia nhép lai

Quyeén lgi va trach nhiém Nha phﬁnl phoi
Quyén lgi Nha phan phéi

Trach nhiém Nha phan phéi

Quy trinh nghiép vu Tiens

Quy trinh trd thanh Nha phan phéi

Quy trinh Dao tao co ban

Quy trinh cap thé thanh vién

Quy trinh mua hang

Quy trinh doi tra hang |
Quy trinh cham dut va thanh Iy Hop dong
Quy trinh giai quyét khiéu nai

Quy trinh thay d6i thong tin Nha phan phdi
Quy trinh thira ké ma so

Xir ly vi pham va giam sat thyce thi
Hanh vi vi pham

X ly vi pham

Xir 1y khiéu nai

\
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PHAN 3. KE HOACH TRA THUONG

1. Giai thich tir ngir Ké hoach tra thuéng

2. Hé thong cap béc - Thing cap, quyén lgi va nghia vu

Céap bac co ban

Cép bac vinh ham

3. Cac loai tién thwong

Thudng ban lé

Thudng céa nhén, thuong truc tiép, thuong gidn tiép, thudéng thing cap
Thuong khai thac

Thudng lanh dao

Thudng Vinh ham

Thudng dac biét

NOI DUNG 4

CO CHE PANH GIA VE VIEC HOAN THANH CHUONG TRINH PAO

1.

TAO CO BAN

Do tao true tiép:

Mo 16p dao tao co ban

Thuc hién dao tao co ban

Kiém tra danh gia

Xac nhéan hoan thanh Chuong trinh dao tao co ban

Céng ty luu trir ho so dao tao co ban

. Dao tao tir xa

Dang nhép tai khoan hoc tir xa
Tham gia dao tao
Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban: kiém tra,

danh gia, x4ac nhan hoan thanh Chuong trinh dao tao co ban.

Céng ty luu trit hd so dao tao co ban
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PE KIEM TRA KIEN THUC
CHUONG TRINH PAO TAO CO BAN
(Dinh kém Chuwong trinh dao tgo co ban ciia Cong ty TNHH Thién Sw Viét Nam)

Ngay thang nam

Cau héi 1. Theo quy dinh ciia Nghi dinh 40/2018/ND-CP (Sira ddi bo sung nim
2023) thé nao l1a “kinh doanh theo phwong thire da cAp”?

A. Kinh doanh theo phuong thitc da cép la hoat dong kinh doanh str dung mang
luéi nguoi tham gia gdm nhidu cip, nhidu nhanh, trong d6 ngudi tham gia
dugc hudng hoa hong, tién thudng va loi ich kinh té khéc tir viéc tuyén dung
nguoi khac tham gia mang ludi.

B. Kinh doanh theo phuong thirc da cép la hoat dong kinh doanh str dung mang
lu6i nguoi tham gia gom nhiéu cp, nhiéu nhénh, trong d6 ngudi tham gia
dugc hudng hoa hong, tién thuong va loi ich kinh té khéc tir két qua kinh
doanh cua minh va cua nhirng nguoi khac trong mang ludi.

CAu héi 2: Nghi dinh 40/2018/ND-CP (Sira doi bo sung nim 2023) vé quan ly
hoat dong kinh doanh theo phwong thirc da cap ap dung d6i véi ddi twong nao
dudéi day

A. Doanh nghiép ban hang da cap

B. Nguoi tham gia ban hang da cap

C. Cé hai dép an trén

CAu héi 3: Nhirng chii thé nao duéi ddy ¢6 thé bj xir phat vé hanh vi vi pham
trong hoat djng kinh doanh ban hang da cap

A. Doanh nghiép ban hang da cap
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B. Tb chirc, ca nhan c6 lién quan dén hoat dong ban hang theo phuong thic da
cap
C. Ca hai dap an trén
Cau héi 4. Hang héa nao dwoi didy khong dwge phép kinh doanh theo phuong
thirc da cap?
A. Thudc
B. Thiét bi y té
C. Ca hai dap an trén
CAu héi 5. Hanh vi nao sau day bj cAm déi voi nguoi tham gia ban hang da cip?
A. Yéu cau nguoi khac dat coc hodc ndp mot khoan tién nhat dinh dé duoc ky
hop dong tham gia bén hang da cap
B. Loi dung chirc vy, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu
cau, 16i kéo du dd nguoi khac tham gia vao mang ludi ban hang da cp hoic
mua hang hoa kinh doanh theo phwong thirc da cip
C. Ca hai phuong an trén.
Céu héi 6. Trach nhiém Khong Cung cap théng tin vé thue pham bing hinh
thirc sir dung hinh anh, thiét bi, trang phuc, tén, thu tin ciia cac don vi, co' sé'y
té, bac sy, duge sy, nhan vién y té, thw cam on, 16i cim on cia nguoi bénh, bai
viét clia bac sy, dugc sy, nhéan vién y té 4p chi ap dung cho Nguwoi tham gia ban
hang da cap ding hay sai
A. Ping
B. Sai
Cau héi 7. Trudong hop nao duéi diy khong duwge tham gia ban hang da cap?
A. C4 nhéan ¢6 nang lyc hanh vi dan sy day du theo quy dinh cua phép luat va cu
tra tai Viét Nam
B. Can b9, cong chirc theo quy dinh ctia phap luét vé can bd cong chirc

C. Vién chirc theo quy dinh ctia phap luat vé vién chirc
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Cau héi 8 : Doanh nghiép c6 nguoi tham gia ban hang da cap thye hién hoat
dong tiép thi, ban hang theo phwong thire da cap tai dia phwong thi ¢6 dwgc coi
Ia ¢6 hoat djng ban hang da cap tai dia phwong hay khong ?
A.Cé |
B. Khong
Chu hoi 9: Dau méi tai dia phuwong c6 cin dwge cip xac nhan kién thire phap
ludt vé ban hang da cip khong ?
A. Co
B. Khong
Cau héi 10. Trudng hop nao sau diy khi to chire hdi nghi hdi thio cin thong
bao voi S¢ Cong thwong.
A. Tlr 10 nguoi la Nha phan phéi tré 1én
B. Tir 30 ngudi tré Ién |
C. Ttr 10 nguoi la nha phan phdi tré 1én va tir 30 ngudi trd 1én ma khong phai la
cudc hop hodc su kién ndi bd
Cau hoi 11. Khi nao ngudi tham gia ban hang da cap dwge té chire hdi nghi, hoi
thao dao tao vé ban hang da cap
A. Sau khi thong bao cho Doanh nghiép ban hang da cap
B. Khi dugc Doanh nghiép ban hang da cép tra 16i dong y
C. Sau khi Doanh nghiép ban hang da cép thuc hién thi tuc Thong bao véi co
quan c6 thdm quyén va uy quyén bang vin ban cho ngudi tham gia ban hang
da cap.
Cau héi 12. Pao tao vién cho chwong trinh dao tao co bin phai dap @ng diéu
kién nao sau day?
A. DBugc doanh nghiép chi dinh lam dao tao vién
B. Pugc Bo cong thuong cip xac nhan kién thie phép luat vé ban hang da cip
C. Ca hai dap an trén.
Cau héi 13. Thoi lwgng bit budc khi tham gia chwong trinh dao tao co ban?
A. 6 gio
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B. 7 gio

C. 8 gio
Cau héi 14. Ngudi tham gia ban hang da cap phai tham gia Chuong trinh dao
tao co béan trong thoi han bao nhiéu ngay keé tir ngay ky Hop dong tham gia ban
hang da cap

A. 30 ngay

B. 60 ngay

C. 90 ngay
Cau héi 15. Nguwoi tham gia ban hang da cap chi thye hién cac hoat dong tiép
thi, ban hang va phat trién mang luéi khi:

A. Ky hop dong tham gia ban hang da cap

B. Tham gia chuong trinh dao tao co ban

C. Pugc cép thé thanh vién
Ciu héi 16. Hop dong Nha phan phdi sé bi chAm dirt khi ?

A. Nha phan phéi tu nguyén cham dut hop dong

B. Nha phan phoi khéng phat sinh doanh s tir hoat dong mua ban hang héa theo

quy dinh

C. Ca hai dap an trén
Cau héi 17. Doanh nghiép ban hang da cip chi tra hoa hong, tién thwong va loi
ich kinh té khac cho Nha phan phéi theo cic hinh thire nio sau day?

A. Tién mat

B. Uy quyén nhén thay

C. Chuyén khoan qua ngén hang
Cau hoéi 18: Viéc ky quy cua Doanh nghiép ding ky hoat dong ban hang da cap phai
thuc hién tai dau?

A. Ngén hang thuong mai tai nudc ngoai

B. Chi nhanh ngan hang Viét Nam tai nuéc ngoai

C. Ngén hang thuong mai tai Viét Nam hogc chi nhanh ngan hang nudc ngoai tai

Viét Nam



B ¥

ry
r— W

F i

CHU'ONG TRINH DAO TAO CO BAN TIENS

Cau héi 19. Hang hoa tra lai phai dap Gng diéu kién nao sau day?
A. Hang hoa con nguyén bao bi, tem, nhin
B. Hang hoa con han str dung
C. Ca hai dép an trén
Cau hoi 20. Ngudi tham gia ban hang da cap thwe hién quyén chim dit hop
dong ban hang da cip bing hinh thirc nao duéi day?
A. Thoéng bao qua di¢n thoai hodc hdp thu dién tir cho doanh nghiép ban hang da
cap trude khi chdm dat hop dong
B. Gui thong béo bing van ban cho doanh nghiép ban hang da cép trude khi
cham dirt hop dong it nhat 10 ngay lam viéc
C. Ca hai dap an trén
Cau héi 21: Ké hoach tra thuéng ciia Cong ty ap dung cho nhirng déi twgng
nao?
A. Ngudi tham gia ban hang da cip ciia cong ty tai Viét Nam

B. Ngudi tham gia ban hang da cap ctia cong ty tai Nude ngoai

f
C. Ca hai dap an trén .:'o \
A0

CAau héi 22: Hop dong tham gia ban hang da cip c6 bit bude phai ky bang v:‘ini‘:' &

5
ban? ¥ _‘??
A. C6
B. Khong

Cau héi 23: Thong tin nao dudi diy phai c6 trong Hop dong tham gia ban hang
da cap?
A. Tén doanh nghiép, nguoi dai dién theo phéap luat, thong tin lién hé cua doanh
nghiép ban hang da cap
B. Théng tin vé tat ca tai san ca nhéan thudc s& hiru ctia nguoi tham gia bén hang
da cap
C. Ca hai dép an trén
Cau hoi 24. Piém quy d6i BV la gi?
A. Gia trj diém dung dé tinh tién thuong cho Nha phéan phéi
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B. Gi4 trj diém dung dé tinh cdp bac ctia Nha phan phdi
C. Ca hai dép an trén
Cau héi 25. Piém Quy dbi PV 1a gi?
A. Gié tri diém dung dé tinh tién thudng cho Nha phan phéi
B. Gi4 trj diém dung dé tinh cdp bac ctia Nha phan phéi
C. Ca hai dap an trén
CAu héi 26: NPP c6 can hoan thanh thanh tich c4 nhéan hoac thanh tich nhém
theo cap bac dé nhin cac loai tién thuéong khong?
A. Cé
B. Khong
Céu héi 27. NPP dwgc nhin t6i da bao nhiéu loai tién thuéng?
A.7
B. 8
C.9
Cau 28. Ty 1€ tra thudéng cho Nha phan phdi déi véi cac cap béc ¢ giong nhau
khong?
A. Co
B. Khong
Cau héi 29: Cap bac NPP ¢6 cic cAp bic nao?
A. Cép béc co ban
B. Cap bac vinh ham
C. Ca hai
Cau hoi 30: Thanh tich nhém la gi?
A. La thanh tich mang luéi cong thanh tich ctia day dong cap
B. La thanh tich mang luéi ngoai trir thanh tich cua day dong cap
C. La thanh tich ca nhan cong thanh tich day dong cip
Cau héi 31: Thuéng dic biét gom Igiﬁi thwéong thudc Quy nao?
A. Qu¥ Xe hoi
B. Quy xe hoi, quy biét thu
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C. Quy xe hoi, quy du thuyén, quy biét thu
Cau héi 32. Ho so bit bue khi ky hgp déng Nha phan phéi cong ty THHH
Thién Su Viét Nam?

A. Mot ban photo cuia can cudce cong dan/ching minh thu nhan dan (con han)

B. Hai anh 3*4

C. Ca hai dap an trén
Cau héi 33: Trach nhiém ciia Ngudi gioi thi¢u/ngudi hwong din 14?

A. Huéng dan, dao tao chuyén mén, cung cp thong tin cho cap dudi

B. Giam sat moi biéu hién cta hé thong tuyén dudi, dam bao hé théng phat trién

v6i trang thai tot nhat va khéng vi pham dao dirc nghé nghiép, dam bao chat
luong phuc vu tét nhat.

C. Ca hai dap 4an trén
Cau héi 34: Cac mire xir phat xir Iy nha phéan phéi Tiens vi pham?

A. Canh bao bing vin ban

B. Cham diit Hop dong tham gia BHDC

C. Ca hai dap an trén
Cau héi 35: Hinh thire xir Iy vi pham mot ngudi ding ky hai ma s6 Tiens tré
lén ?

A. Canh béo bang van ban
B. Huy ma s6 va thanh 1y hop dong

""-\.._\_‘“‘.
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B. 12 (muoi hai) thang ké tir ngay Hop dong tham gia ban hang da cép cham du’t.
C. Ca hai dap an trén
Cau héi 37: B6 Quy tic dao dire kinh doanh ban hang da cdp bao gdbm may nhém
quy tic:
A.3
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B8

C.6
Cau hoi 38: Quy tic nao dwéi day khong thude chuin muc dao dirc kinh doanh
ban hang da cap

A. Quy tic tmg xtr d6i véi nguoi tiéu ding

B. Quy tic g xtr dbi v&i nguoi tham gia BHDC

C. Quy tic tmg Xt giira nhitng ngudi tham gia BHDC
CAu héi 39 : Nguoi tham gia ban hang da cap chi gi6i thiéu trung thue rd rang
vé ban than, doanh nghiép ban hang da cap, ban chét san pham, muc dich chao
bén san phim khi ¢ yéu ciu. Ding hay sai

A. Dung

B. Sai
Cau héi 40: Vige 16i kéo hodc chiéu du ngudi tham gia ban hang da cap cia
doanh nghi¢p khac c6 bi coi 1 vi pham quy tic dao dire kinh doanh bén hang
da cAp hay khong?

A. Co

B. Khong



